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Cigniti’s Vision Statement: Guiding our Holistic Growth as an Organization
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A Stellar Journey of 25 Years as a Group and Counting. The Best is Yet to Come!
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Digital Done RightTM |Win the Digital Landscape

Our unique approach of being a 
Quality-First Digital Engineering 
services company leveraging a 
confluence of Digital Assurance 
and Digital Engineering helps us 
offer a unique and highly 
differentiated Digital Services 
stack to our customers, helping 
then win the Digital landscape.

We call it “Digital Done RightTM”. 
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About Us

5 New Organization 
Level Certifications 

Enterprise 
Certifications

Headquartered in Hyderabad, India, our unique approach of being a Quality-first Digital Engineering 
services company helps us offer a highly differentiated AI and IP-led digital assurance and digital 
engineering services stack to our customers, helping them win the digital landscape. We call it “Digital 
Done RightTM”.

230+
Active 
Clients

4200+ 
Cignitians 

Globally

60+
Fortune 500 

Customers

80+
Global 2000 

Customers

25
Countries

Annual 
Revenue

Financial Overview (in USD)

$206 Mn 
(as of 31 Mar 2023)

$56.2 Mn
Q3 FY2024

$54.7 Mn
Q2 FY2024

$53.50 Mn
Q1 FY2024

Q3 FY24 Operational Highlights

 The Company’s Consolidated Revenue for the 
Q3FY24 stood at Rs. 468.02 Cr up by 9.4% 
compared Q3’FY23. 

 EBITDA margin for the December quarter was 
at 13.8% and EBITDA stood at Rs. 64.57 Cr, up 
by 0.9% compared to Q3’FY23. 

 Reported Net Profit for Q3FY24 stood at Rs. 
48.04 Cr as against a Net Profit of Rs. 46.55 Cr 
in Q3’FY23, increased by 3.2%

 Shareholding Pattern as of December 2023: 
67.23% public holding and 32.77% promoter 
holding.

$51.70 Mn
Q4 FY2023
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Analyst Recognitions: Positioning
D

Globally-leading analysts consistently recognize Cigniti’s AI & IP-led Digital 
Assurance & Digital Engineering services including our repositioning
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Overview of FY23 Analyst Recognitions (1/3) 

Cigniti is recognized as a Global Service Provider with a Digital 
Engineering/OT Services Business Unit in the IDC Market Market 
Glance Digital Engineering and Operational Technology Services, 
3Q23.

Cigniti is recognized in the Enterprise Intelligence Services area in 
IDC Market Glance: Enterprise Intelligence Services, 3Q23.

Cigniti recognized as a MAJOR PLAYER in the IDC MarketScape: 
Worldwide Software Engineering Services 2023 Vendor 
Assessment & in the Robotic Process Automation in the  IDC Market 
Glance AI and Automation in Hospitality, Dining, and Travel, 2Q23

Cigniti has been recognized for RPA services in the IDC Market 
Glance: AI & Automation in Hospitality, Dining, and Travel, 2Q23.

Digital Engineering Services

Cigniti recognized as LEADER in the Everest Group’s Quality 
Engineering (QE) Specialist Service Providers PEAK Matrix® 
Assessment 2023

Cigniti has been mentioned as an ASPIRANT in the Everest Group's 
Asset and Wealth Management IT Services PEAK Matrix® 
Assessment 2023.

Cigniti positioned as STAR PERFORMER and MAJOR CONTENDER in 
the Everest Group’s Next Gen Quality Engineering (QE) Services 
PEAK Matrix® Assessment 2023 

Digital Assurance Services

85+ Recognitions since 2013 in 
QE/DA & DE across industry 
verticals. 9 Analyst firms engaged globally 

with 150+ interactions annually. 7 Times recognized in Gartner Magic 
Quadrant for Application Testing 
Services.

6 Times recognized as a Leader in 
NelsonHall’s Quality Engineering 
NEAT assessment.

Cigniti’s RPA-in-a-Box is mentioned in IDC TechBrief: Robotic 
Process Automation in Hospitality & Travel Report.

Cigniti is recognized as a MAJOR CONTENDER in the Data & 
Analytics (D&A) Services for Mid-market Enterprises PEAK 
Matrix® Assessment 2023.
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Overview of FY23 Analyst Recognitions (2/3) 

Cigniti is recognized as PRODUCT CHALLENGERS in Design and 
Development, Integrated Customer/User Engagement, and 
Platform & Application Services, CONTENDERS in Intelligent 
Operations in the US region and CONTENDERS in Design and 
Development, Integrated Customer/User Engagement, Platform 
& Application Services, and Intelligent Operations in Europe.

Cigniti’s Adelphoi AI/ML Case Study voted as STANDOUT Case 
Study for 2023 under Education Category for North America.

Digital Engineering Services

ER&D and Digital Engineering 2023
• Digital Engineering Services – Overall
• Digital Engineering Services – Small & Medium Service Providers
• Data & AI Engineering Services – Overall
• Data & AI Engineering Services – Small & Medium Service 

Providers
• Generative AI Engineering Services
• Experience Engineering – Overall
• Experience Engineering – Small & Medium Service Providers
• Hyperscaler Services – Overall
• Enterprise Software – Overall
• Enterprise Software – Small & Medium Service Providers

Digital Assurance Services

Cigniti is recognized as PRODUCT CHALLENGER in North 
America and as CONTENDER in EU & Australia in Power & 
Utilities – Services & Solutions – Next Gen IT Services 2023

ISG Recognizes Cigniti as a CONTENDER in the US and Europe 
Regions in the ISG Provider Lens Retail & CPG Services 2023 
Study.

Cigniti is recognized as a LEADER in the US region for 
Continuous Testing Services & as a CONTENDER in Europe for 
Application Quality Assurance in ISG Provider Lens for Next-Gen 
ADM Services, 2023.

Cigniti recognized in Gartner’s latest report titled “Market 
Guide: Application Testing Services, 2023” 

Cigniti recognized in Gartner’s latest report title “Hype Cycle for 
APIs, 2023”

Cigniti positioned as STRONG CONTENDER in Quadrant 
Knowledge Solution’s SPARK Matrix  for Digital Banking 
Services, 2023 report. 
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Overview of FY23 Analyst Recognitions (3/3) 

Digital Engineering ServicesDigital Assurance Services

Cigniti's IP: ZastraTM has been recognized in Forrester's latest 
report on Computer Vision Landscape titled “The Computer 
Vision Tools Landscape, Q2 2023 report.”

Cigniti mentioned in Forrester’s vendor landscape Report on “The 
Application Modernization and Migration Services Landscape,
Q4 2023”

Cigniti recognized as a DISRUPTOR in HFS’s latest Horizons report 
titled HFS Horizons: Generative Enterprise  Services, 2023.

Cigniti has been Recognized in the NelsonHall’s latest NEAT 
assessment report titled “Quality Engineering, 2023 as a 
LEADER in Overall Quality Engineering, AI-Based Analytics and 
Automation, Application Security Testing, Cloud Migration, 
and RPA, INNOVATORS in UX testing, and MAJOR PLAYERS in 
ERP and COTS Testing.

Dominique Raviart - IT Services Practice Director at NelsonHall, 
has published Cigniti’s Vendor Profile for IT Services: Quality 
Engineering for 2023-2024.

Cigniti is recognized as a DISTRUPTOR in the HFS Horizons for 
Assuring the Generative Enterprise, 2024.
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IDC Market Glance: Digital Engineering and Operational Technology 
Services, 2Q22
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IDC Market Glance: Digital Engineering/OT Services, 3Q23
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Cigniti Positioned as a LEADER & STAR PERFORMER in Everest Group’s 
Quality Engineering PEAK Matrix’s 2023



13www.cigniti.com  |  Unsolicited Distribution is Restricted. Copyright @ 2024, Cigniti Technologies

IDC Positioned Cigniti as a MAJOR CONTENDER in IDC MarketScape: 
Worldwide Software Engineering Services 2023 Vendor Assessment 

Cigniti’s strengths as stated in the report

“Cigniti’s customers rated the company highly for its innovative services 

delivery and its ability to communicate the value of its software engineering 

services and how it positively impacts their business. IDC rated Cigniti highly 

for its strategy to strengthen its services across each ISV, software platforms, 

and custom software product development services capabilities. Cigniti’s 

customers were appreciative of its ability to offer the full life cycle of services, 

which included business problem understanding, design thinking, and software 

engineering services.”

IDC MarketScape Worldwide Software Engineering Services 
Vendor Assessment, 2023
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This HFS Horizons: Generative Enterprise  Services, 2023 report is 
the industry’s first competitive analysis of professional services firms 
and the value they create with enterprise clients adopting and 
experimenting with generative AI (Gen AI) technologies.

The report examines and assesses 35 service providers. The report 
offers detailed profiles of each provider and places each in one of our 
three Horizons:

Horizon 1—Disruptors: Those best placed to help enterprises drive 
digital transformation by leveraging AI to drive predictive functional 
insights.

Horizon 2—Enterprise innovators: Those enabling the HFS OneOffice  
by leveraging AI to improve decision making and driving unmatched 
stakeholder experience.

Horizon 3—Market leaders: Those enabling the Generative Enterprise 
by leveraging AI to generate new ideas to redefine how work gets 
done.

Cigniti Positioned as a DISRUPTOR in HFS Horizons: Generative EnterpriseTM 
Services, 2023
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The Assuring the Generative Enterprise , 2024 Horizons study focuses on 
transformation and innovation, not just functional testing and IT-centric 
use cases. Key aspects are transformational outcomes and assuring 
change agents such as automation and AI. A particular focus is being 
placed on how service providers are assuring emerging generative 
artificial intelligence (GenAI) capabilities.

The report examines the capabilities of 18 service providers and 
pureplay consultancies offering differentiated approaches to meeting the 
transformation needs of clients. This research will assess how well 
service providers are helping their clients to envision and deliver 
transformation outcomes

Horizon 1 service providers demonstrate
• The ability to drive functional optimization outcomes with selective QA 
capabilities
• Deep engineering capabilities driving speed and efficiency
• Strong technology and managed services partners
• Offshore-focused with strong technical skills
• Robust fundamentals of innovation and transformation enabled by QA
• Referenceable and satisfied clients for ability to execute technology 
transformation

Cigniti positioned as ‘DISRUPTOR’ in HFS’s Horizon Report on “Assuring the 
Generative Enterprise , 2024” – Feb 2024



16www.cigniti.com  |  Unsolicited Distribution is Restricted. Copyright @ 2024, Cigniti Technologies

‘Prestigious Brands of 
India 2022’ Award for 
IT Services by BARC 

Asia.

‘Company of the Year’ 
at Outlook Business 
Spotlight’s Business 
Icon Awards 2022

Economic Times Best 
Organizations for 

Women 2023

Highly Commended Testing 
Team of the Year award 2022. 

Best Testing Team 2017.

Best Tech Brand 
2023 by Economic 

Times Edge

Outstanding Contributor to 
the Indo-US Corridor 2022. 

Corporate Leader of the 
Year 2019

Value Leadership 
Award in “Automated 

Software Testing 
Services” 2015

Stevie® Award for Low 
Code / No Code 

Platform – iNStaTM 2023

Our Awards and Recognition

MedTech Breakthrough 
award for ‘Best IoT 

Healthcare Platform’ 2023

Digital Transformation 
Awards UK Finalist 2023

ISG Standout Case Study: 
AI/ML in Education, 

North America
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• Rebrand/Re-position
• Revive
• Refresh
• Renew
• Reaffirm
• Rejuvenate
• RISE

2000-2010
(Pure play Software 

testing player)

2010-2020
(IP-led Quality 

engineering player)

2020-2030
(AI-led Digital 

Transformation Enabler)

Assuring Software Quality Assuring Digital Transformation

Cigniti Journey: 2022 and Beyond
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We are all at a 
strategic Digital 
“Cusp” 
Consumerization 
Uberization
Servitization  
Platformization
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Market Trends and Outlook
D

Digital Engineering & Digital Assurance services continue to grow by
leaps & bounds in the age of AI & Gen AI driven transformation
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Digital Assurance in the age of AI and Gen AI – Way Forward
Forrester’s Vice President and Principal Analyst, Diego Lo Giudice says,

The testing services market has always been huge; it is four times bigger than the testing products 
market. We estimate it at more than $23 billion, up from $21 billion in 2019, with conservative annual 
growth of 2.5%. 

The market is even bigger if we include the addressable testing market; we need more testing, not less, with 
generative AI (Gen AI). Testing assets like documentation, test cases, test code, test self-healing, and smart bug 
triage are examples of how tester TuringBots can increase testers’ productivity by 15% to 30%.

According to Forrester’s Developer Survey, 2023, 43% of testing is still done with manual practices.

The convergence of development and testing has already pushed some pure-play CAT companies to add 
development, security, and operations services to previous independent testing services. It has also encouraged 
large global systems integrators to reorganize testing in their MAD and engineering services business units. 
Independent testing is not in fashion anymore — pure play is the tactical, and in our opinion, short-term alternative.

Source: Forrester Continuous Automation Testing Landscape



21www.cigniti.com  |  Unsolicited Distribution is Restricted. Copyright @ 2024, Cigniti Technologies

Digital Assurance in the age of AI and Gen AI – Way Forward
NelsonHall’s IT Services Practice Director Dominique Raviart says,

The current global software testing services market size stands at ~$42bn (2023). Spending will reach 
$52bn in 2027, representing a +6% CAGR 2022-2027. 

Clients experiment with AI to improve testing priorities. They use AI-based analytics to focus their testing 
activities on new code, increase their test coverage, reduce the number of test cases/scripts, test the 
applications most used by end-users, and analyze defects automatically. 

Advanced Automation Organizations: Drive automation to new levels, through AI. Use AI for better-
informed testing. Automate the test case and test script creation phase. Maintain test cases and test 
scripts through identifying object locators and scanning for changes in the code 

Source: Quality Engineering: Hyper Automation in Sight

https://research.nelson-hall.com/sourcing-expertise/neat-reports/?avpage-views=neat&avpage-views=neat&NEATaction=viewProject&project=316
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Digital Engineering in the age of AI and Gen AI – Way Forward

IDC forecasts worldwide Product Engineering (PE) and 
Operational Technology (OT) services spending will increase 
from $162.5 billion in 2022 to $334.1 billion in 2027 at a 
compound annual growth rate (CAGR) of 15.5%. 

IDC’s Research Vice President, Digital Engineering and Operational Technology Services Mukesh Dialani says,

Highlights by primary market include: Product engineering 
services revenue will grow at a CAGR of 15.7%. Operational 
technology services will grow at a CAGR of 15.2%.

Source: Worldwide Product Engineering and Operational Technology Services Forecast

Organizations will spend $175.9 billion on products and services to implement predictive, interpretive, and generative AI in 2023. Gen AI-focused spending 
will reach $15.9 billion (9.0% of all AI spend). By 2027, Gen AI ($143.1 billion) will account for 28.1% of the $509.1 billion in total AI implementation 
spending.

IDC’s Gen AI Implementation Market Outlook: Worldwide Core IT Spending for Gen AI Forecast, 2023–2027 says,

Source: Gen AI Implementation Market Outlook: Worldwide Core IT Spending for Gen AI Forecast, 2023–2027

https://www.idc.com/getdoc.jsp?containerId=US49343223&pageType=PRINTFRIENDLY
https://www.idc.com/getdoc.jsp?containerId=US51294223&pageType=PRINTFRIENDLY
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Digital Engineering in the age of AI and Gen AI - Way Forward
Generative AI Opportunities for Engineering Services Providers

What's your organization's current approach 
to Generative AI?

In which two business areas do you think 
generative AI could make the most impact in 

the next 18 months?

What Generative AI use cases do you 
anticipate having the most promise for your 

organization?

Source: Chart 1 and 3- Future Enterprise Resiliency & Spending Survey Wave 6, IDC, July 2023, n=890
Charts 2 - Future Enterprise Resiliency & Spending Survey Wave 2, March 2023, n=952

78% organizations show intent to invest in Gen AI

Source: Market Analysis Perspective: Worldwide Digital Engineering and OT Services, 2023 (idc.com)

https://www.idc.com/getdoc.jsp?containerId=US51171123&pageType=PRINTFRIENDLY
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Digital Engineering in the age of AI and Gen AI - Way Forward

Zinnov - The Inevitable Rise and Impact of Digital Engineering 2023 report says,

Source: zinnov-the-inevitable-rise-and-impact-of-digital-engineering.pdf

The global Digital Engineering spend is 
pegged at USD 810 Bn and is expected to 
grow at a CAGR of 18% to touch a massive 
USD 1.6 Tn by 2026.

Hi-tech-led verticals are the largest contributors 
to Digital Engineering spending and are growing 
at a faster rate of 20% CAGR than Services & 
Manufacturing-led verticals.

Services-led verticals (especially consumer-
facing ones) are experiencing softened Digital 
Engineering spending owing to macro factors; 
however, they are still expected to grow at 
18+% CAGR and account for 27% of the overall 
DE spend by 2026.

The global Digital Engineering spend is pegged 
at USD 810 Bn and is expected to grow at a 
CAGR of 18% to touch a massive USD 1.6 Tn by 
2026.

https://media.zinnov.com/wp-content/uploads/2023/07/zinnov-the-inevitable-rise-and-impact-of-digital-engineering.pdf?report=zinnov-the-inevitable-rise-and-impact-of-digital-engineering.pdf
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Industry Insights - IT Spending Growth Across Regions
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Industry Insights - IT Spending Growth Across Regions

Source: Gartner, Sep 2023
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Our Strategy
a

Uniquely positioned to be a niche quality-first Digital Engineering services 
company leveraging deep capabilities in AI & IP led acceleration
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Digital Engineering is a full cycle play that encompasses Digital assurance and hence paves the path for a meaningful journey towards 

becoming a Digital SI with extremely strong background and foundation in Digital Assurance, Digital Test Ops, Quality engineering. Thereby 

Our ability to collectively cross-sell, up-sell increases significantly by walking the digital path.

Digital 
Assurance

$60B market
(NelsonHall)

Digital Engineering
$687B market (Zinnov)

$300B (Gartner)

“The testing services market has always 
been huge; it is 4X bigger than the testing 
products market with conservative annual 
growth of 2.5%.

The market is even bigger if we include 
the addressable testing market; we need 
more testing, not less, with Gen AI. 
Testing assets like documentation, test 
cases, test code, test self-healing, and 
smart bug triage are examples of how 
tester”

- Forrester

Digital Engineering and Digital Assurance Services

“Organizations will spend $175.9 billion 
on products and services to implement 
predictive, interpretive, and generative AI 
in 2023. 

Gen AI-focused spending will reach $15.9 
billion (9.0% of all AI spend). By 2027, 
Gen AI will account for 28.1% ($143.1 
billion) of total AI implementation 
spending ($509.1 billion).”

- IDC
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Cigniti, Digital Assurance Leader, is ready for the next big leap.
As a digital assurance leader, Cigniti is well positioned today to have a substantial share of wallet from our large existing enterprise customers 
to offer a gamut of digital transformation services through technology led offerings. To jump start and grab wide opportunities from its 
Fortune 500 customer base, need to Become A Full Cycle Digital Engineering Company. Help customers win the digital landscape.

Quality  
Assurance

Quality 
Engineering 
& DevOps

Ops
TestOps
DevOps

DevSecOps,
AIOps
MLOps

DataOps
ModelOps

Digital 
Assurance 
& Business
Assurance

Digital 
Engineering
AI & Deeptech

Data and Analytics
Cloud Native & Serverless

ML & Computer  Vision
Industry 4.0
Blockchain

Product Engineering
ER&D and IoT 

Functional and Regression test 
automation

Devops and Performance, Security test 
automation

Process & Hyper automation Experience and Post Production 
Optimization 

Cigniti Capabilities

Competency led acquisition 
Capabilities (RSQR)

Future acquisition(s) will 
bring in these capabilities
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Unravelling the Digital Engineering Puzzle

Cyber
Security

Design and 
Experience

Software 
Products and 

Platform 
Engineering

Data & AI 
Engineering IoT, ER&D, 

Connected 
Devices
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Fortifying Our Digital Ambitions

“Onboarding Aparaa Digital (RoundSqr) is in line with our strategy to expand our digital engineering capacity to provide a greater breadth 
and depth of services to our clients. This is a strategic and complimentary capability led acquisition for us. At Cigniti we are willing to bet on 
IP-led services models, investing in innovative platforms that have a ripple effect to accelerate modern day digital assurance and digital 
engineering services for our esteemed customers. This acquisition helps us fill in all our criteria, and we are confident this will be a 
successful strategy for the future.”

- Srikanth Chakkilam, Executive Director & CEO, Cigniti

Cigniti Digital
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Board of Directors

Mr. Manish Sarraf 
Non-Executive & Independent Director

Mr. D.K. Singh 
Non-Executive & Independent Director

Mr. Pankaj Khanna 
Executive Director

Mr. Sudhir Singh 
Non-Executive Director

Ms. Mohua Sengupta 
Non-Executive Director

C V Subramanyam
Chairman & Non-Executive Director
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Our Global Clients Include
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Our Strategic Partnerships
Test Automation, 

Mobile testing, 
Cross browser, 
Web Services

RPA

Application 
Security testing, 
Web Application 

Security

ALM Integration

Test Automation, 
Mobile , Web 
Testing, Web 

Testing

Data Validation, 
ETL, Big data 

Testing.

SaaS, Test 
Mgmt., JIRA

Cross Browser, 
Mobile  CI/CD 
Cross Platform

Browser & App 
Testing on Cloud 

Test Data 
Generation, test 

data 
management

APM, DevOps, 
Full Stack, SaaS, 
Enterprise Cloud

Test Data 
Management, 

Service 
Virtualization

Application 
Release 

Orchestration, 
DevOps

Test Automation 
& RPA

Web Testing, 
Cross Browser 

Testing, 
Selenium  
Testing 

AI ML, testing

Visual 
automated 

Testing, 
Computer vision, 

AI

Mobile Testing, 
Testing mobile 

app monitoring, 
performance

AI testing RPA

Application , 
Performance 
Testing, API 

Testing

Performance 
testing, Mobile 

Web & Web 
Application 

testing

ALM Suite
Automation, 

Performance and 
Security testing 

Mobile, Web 
Testing, Cross 

Browser testing, 
Ci/CD

AMSAMS
Continuous 

testing , Service 
Virtualization

CRM, Enterprise 
Cloud Computing

Crowd testing, 
Digital Assurance 

Automated web, 
API, mobile & 
desktop app 

testing

Data Masking, 
Test Data 

Management
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Digital Assurance & Digital Engineering Services 
Integrated Portfolio
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Cigniti – Assure | Engineer | Transform – Digital Done RightTM

Strategic Digital Transformation Partner

Digital Assurance Services Digital Engineering Services
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Accelerating Digital Transformation - an IP & Platform-led Approach

Deployments on Edge 
/ Server using Micro 
Services for easy 
integration.

Model 
Management

Model Training & 
Fine Tuning

Data Ingestion from S3 / 
Azure Blobs / API

XAI (Model Explainability)

A

Workflow based 
Labelling using Active 
Learning

Accelerating Digital EngineeringAccelerating Digital Assurance

BlueSwanTM

AI-led & next-gen proprietary Digital Assurance platform

ZastraTM

Enterprise-grade annotation & collaboration platform 
for computer vision projects

AI-enabled Quality 
Engineering dashboard

Verita

Process accelerator 
platform

Praxia

World’s first integrated 
test asset migration 

platform

Cesta

Test Automation 
accelerators & jump start 

kit 

Velocita

Customer Digital 
Experience Monitoring 
platform 

Incight

Model-based testing 
tool

Prudentia

SaaS based Customer 
Sentiment analysis 
platform

CESA

AI-based scriptless 
Test Automation 
platform

iNSta

Process
Yes Test Cases

Static Requirements

“Cigniti Develops iNStaTM on Automated Script Creation & Maintenance with High 
Potential” - Dominique Raviart, IT Services Practice Director at NelsonHall

ZastraTM is mentioned in Forrester’s 
Computer Vision Tools Landscape, Q2 2023 report.



38www.cigniti.com  |  Unsolicited Distribution is Restricted. Copyright @ 2024, Cigniti Technologies

Our Service Offerings

Quality 
Engineering

• Automated Functional 
Testing

• Non-functional Testing

• Monitoring & Analysis

• Performance Engineering

• TEM & TDM

• Service Virtualization

• End to End Automation

• Continuous Testing

Digital 
Assurance

• Mobility

• Analytics

• Omni Channel Testing

• Robotic Process Automation

• Lifecycle Automation

• Customer Experience 

• Cloud Native Application 
Testing

• Cloud Transformation & 
Legacy Modernization 
Assurance 

• AI / ML & IOT Assurance

• Agile DevOps Advisory

• Test Tooling Advisory

• Maturity Advisory

• Test Benchmarking

• Automation Advisory

• QA Transformation 

• Agile DevOps Transformation

• DevOps Consulting Services

• Data & Cloud Migration Strategy

• AI Strategy

• Data Architecture Advisory

Advisory & 
Transformation

• Mobile Application 
Development

• Web/Portal/Content 
Management

• Cloud Native Application 
Development

• Compliance & Risk Assessment

• Data Science 

• Enterprise Application 
Integration

• DevOps Implementation 
Services

• Data Analytics & Insights 

• Business Intelligence

• Blockchain

• AI & ML

Digital 
Engineering
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Cognitive Technologies are Redefining the Engineering of Software

Requirement Design Develop Test Deploy Observe & Maintain

IT Today
Gather and document 
user requirements

Create design and 
prototypes

Write & collaborate on 
code

Develop & execute test 
plans

Plan & execute 
deployment strategies, 

Provide user support, 
routine maintenance

Predictive Requirement 
Analysis

Autonomous Design 
Optimization Intelligent Code Synthesis:

Continuous Testing 
Evolution Adaptive Deployment 

Management:
Self-Regulating 

Proactive Needs 
Forecasting:

Real-Time Design 
Adaptation.

Self-Optimizing 
Development

Dynamic Testing 
Intelligence 

Intelligent Resource 
Allocation

Autonomous System 
Evolution
.

Engineering with Quality Quality in Engineering Quality Assured

1st Order 
Catalyst 

AI

2nd Order 
Catalyst
Gen AI
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Quality & IntegrityConnectivityPlatformData & Insights

Optimizing interactions with 
customers, workforce or other 
stakeholders within the 
organization and eco system

Experience

Access what data, analysis are 
required to enable 
organizational strategies

Location & management of 
information across the 
organization and eco system

Flow of information between 
platform, experience and 
data with users, organization 
and eco system 

Focus on improving resilience, 
security, quality and trust across 
all internal and external facing 
users

Digital Engineering Services Opportunity

Plan

De
sig

n

Continuous Exploration Continuous Execution

Deep setting the process to deliver quality with speed and agility in our client's software life cycle

The integration of digital technologies in all areas of the organization, leading to fundamental changes in how it operates and creates value
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Cigniti’s View of Digital Offerings

Experience Data & Insights Cloud + Edge 
Computing Intelligent Automation Future Focus

1. Design Studio

2. CX / UX / HCD 
Omnichannel 
experience

3. Product / Platform 
Engineering

4. Microservices / App 
Modernization

5. AR / VR / XR

6. Security Engineering

1. Data Engineering

2. Analytics Workbench

3. ML Ops

4. Dashboard and 
Visualization

5. Big Data Analytics

6. Data Lake House - 
architect, design and 
develop

1. Cloud Transformation 

2. Cloud Migration

3. DevOps 
Transformation

4. IOT

5. Connected Devices

1. RPA

2. HIA

3. AI / ML based 
automation

4. Cognitive services

1. Quantum

2. Metaverse

3. VOT / Phygital

4. Industry 4.0

5. Digital Twins

Players in the industry have defined their digital palette in different ways. Below is the Cigniti’s view, in line with the broader 
market representation:
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Improved stability & efficiency

Technology Led

Reduce Complexity & 
TCO

Operations Led

Latest tech/application 
improvement

Value Led

Time to Market

Quality Led

Business Agility & 
Containerized IT

Outcome Led

Scale

Streamline

Stabilize

Simplify

Speed

Architecting Transformation: Beyond Technology to Business Transformation

Business Strategy
HIA, Processes & Value 
Streams

Business Model 
Innovation

Organizational Change 
Management

Data Governance Data Management Data Engineering Insights & Analytics

Modernization Strategy
Cloud-Native 
Development API Management: User Experience Design

Infra as Code, Network, 
Middleware

Cybersecurity 
Infrastructure

Disaster Recovery and 
Business Continuity

Edge Computing

Business Architecture

Data Architecture

Application Architecture

Technology Architecture

vOutcome Orientated Architecture
Strategic Orchestration (Platform Centric – Algorithmic)

IT Run

IT Change

Efficiency

Productivity

Resilient

Agility – Process & People

Quality Infused

What fits where and how
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Our Expertise - Data Lifecycle

• Data Models
• Metadata
• Data Obligations
• CDC
• Metadata connectors
• Batch

• Steaming platform
• Big Data
• Cloud Data Platforms
• Data Lake/ 

Warehouse/ 
Lakehouse

• Data Migration
• Encryption/ 

tokenization

• Data Pipeline
• ETL and ELT
• Streaming
• Orchestration
• Data Operations
• Observability
• Test Data Generation

• Data Catalog
• Information Lifecycle
• Data Quality
• Data Protection
• Master Data
• Reference Data
• Monitor Data Gravity

• Policy 
Implementation

• Access controls
• Access provisioning
• Platform 

Provisioning

• BI Implementations 
• Self Service 

Dashboards
• Real Time Reporting
• AI/ML
• Workload advisory & 

management

Create/ Acquire Store Transform Govern Access Analyze

Sourcing & Ingestion Storage & Management Reliable data pipeline Process/Policies /Standards Democratize Derive insights

Engage

Advisory Architecture Implementation Tools & Technology
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Cigniti Enterprise Application Services Portfolio

Consulting Portfolio Rationalization Portfolio Optimization Legacy Planning Cloud Adoption Tech-Business Mapping

Product Upgrades Product Maintenance Cost Optimization

Modernization Micro-servization Web Development Mobile Development Legacy Optimization

API Integrations Integration Platforms Data Integration

Enterprise
Architecture

App Maintenance

Performance 
Management Security Management

Enterprise
Solutions

Product 
Engineering

Enterprise
Integration
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• Assessment questionnaire
• Process evaluation template
• ROI template
• Tool evaluation matrix template

• PDD (process definition document) 
template

• BOT estimation template
• Process pipeline tracker

• Process evaluation template
• Tool evaluation matrix template

• Modular robotic framework
• Integration utilities – DevOps, 

Security, CI/CD, etc....
• Next-Gen design principles: OCR/ICR, 

AI & ML, Data extractor
• Technology accelerators

• Technical design template
• BOT review guidelines
• RPA development architecture 

guidelines
• BOT process mapping template
• BOT inventory template

• Intelligent document validator
• BOT assurance methodology 

• Control room sync
• Trigger bot services
• AI/ML Utilities

• Google voice integration
• Sentinel application
• ROI analysis template

• Test automation framework
• BOT validation template

• Tool score card 
• BOT estimation template

Process 
Discovery

Pilot 
Implementation

BOT Design and 
DevelopmentBOT 

Assurance 

BOT Deployment 
and Maintenance

RPA-in-a-Box

Intelligent Automation: Cigniti’s RPA-in-a-Box (Accelerators, Frameworks & Utilities)
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Platform Engineering Powered by North Star – Service Catalog

Build Run Books Curate Knowledge Repository 

Setup Monitors 

Implement Telemetry 

Build Metrices Define SLI/ SLO

Persona based ENV. 
Provisioning 

Build Pull Request Controls 

Source Code 
Management

Implement 
Canary Releases 

Implement 
Artifact Versioning 

Build 
Service Virtualization 

Implement 
Feature Flag

Static Scan Code Coverage Infra. Quality Test Security Test

Mono/ Multi Repo

Configuration Management Infrastructure as Code Deployment Profiles

Identify BOM for Resources Setup Landing Zones

Cloud Migration Container Engineering 

Setup RBAC

Monitoring &
Observability

Build and Release 
Pipes

Quality Gates

Code

Infrastructure

Maturity Assessments Proof of Concepts for North Star Tool Setup/ Migrations

Define Branching Strategy Build Deployment Strategy Unify Tooling & Process

Strategy &
Roadmap

Audit Trace

Threat Analysis ForensicsMalware Scan Threat Detection

Blue TeamVulnerability Scan Red Team Pen Test
Security

Cookbook

Tech. Specific Packaging /Deployment Pipes

Blue Green Deployment

FinOps 
Diagnostic Services

Infra. Hardening 

Infra. Provisioning Pipes 

Setup Data PipesCompliance 
Management 

Artificial 
Intelligence Anomaly PredictionPredictive Analytics Proactive Response Self Healing

SRE Teams NOC SRE
Managed 
Services DevSecOps CoE Platform CoE FinOps COE

Shared APIs/ Boiler Plate Code

Platform Engineering

CI
/C

D 
Pi

pe
lin

es

In
fr

a 
Pr

ov
is
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ng

N
et

w
or

k

Co
de
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Our AI-led IP
a

Industry-proven & Analyst-recognized Platforms: BlueSwanTM and ZastraTM
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Components of BlueSwanTM
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Zastra Gen AI - An IP & Platform-led Approach 

Zastra GaNyi
“Your AI Companion built into your 

ecosystem”

• Bot Framework
• Custom LLMs
• Intelligent and Conversational assistance 
• Contextual and Multilingual 

understanding
• Integration to existing systems

Zastra Cign
“Source Code Generator”

• Source Code Generator
• Test Case Generator
• Dedicated RAG Framework
• Intelligent assistance 
• Migration from one language to another
• Plug-ins to IDE like Visual Studio

Zastra Agent Bha
“Enabling Next-Gen LLM 

Applications via Multi-Agent 
orchestration”

• Bot Orchestration
• Minimal human intervention
• Effective Task management
• Easy workflow management
• Automation

Additional features and capabilities 

Cloud Agnostic Model agnostic Plug-insAutomation Virtual Assist IntegrationGuard Rails Multi Modal
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Zastra Cign

Additional features and capabilities 

Modality Technical automation potential ProductivitySelf-attention Guard- Railed MLOps

Cign
“Source code Generator”
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Project Cignificance
a

Creating a larger societal impact



52www.cigniti.com  |  Unsolicited Distribution is Restricted. Copyright @ 2024, Cigniti Technologies

Healthcare 

Sustainability

Project Cignificance
Touching the lives of 

100,000 + people till date

Reaching out to 3000+ students in 9 
schools, distributed ProGame: Coding Without 

Computers kits to 500 girls 

Transforming the lives of 100+ girls by 
providing them with professional and 
vocational skills to secure livelihood 

opportunities

Free scholarship of medical education of 3 
MBBS students and paramedical education of 

4 Nursing student.

Education

Employee 
Engagement

Supported Sri Sathya Sai Sanjeevani Centre 
for Child Heart Care in Kondapaka, Siddipet, 

Telangana in establishing a Medical Gas Plant.

Conducting 1,500 free pediatric cardiac 
procedures at zero cost.

90 - 95 patients through ward bed 
support in Karnataka.

1900+ saplings planted as part of the 
“Cignitree” initiative

6 Environmental charity initiatives supported

70+ employees participated in skill-based and 
need-based volunteering projects

Project Cignificance: Cigniti’s CSR Initiative
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Testimonials: Upskilling Tech 
ProgramTestimonial Scholarship Program

Success Stories & Strategic Partners

CSR Partner Ecosystem

ProGame Coding kits distribution Ward Bed support to treat 100+ 
patients annually

Cigniti employees participating in 
World Environment Day

https://cigniti-my.sharepoint.com/:v:/p/e006899/EQeOwQ21-bJGuHXVz0IR95cBbx_bN5mFP7IFQoPLZ_XYJw?e=PprAMR
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Business & Financial Updates
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On Path to Long Term Sustainable Growth (1/2)

14.3%
14.0%

9.0%
10.4%

12.4%9.5% 12.0%
14.6%15.0%

16.1%

14.1%

14.3%
13.8%

0.0%
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10.0%

15.0%
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EBITDA

2,239 2,330 2,644 
3,079 3,254 3,441 3,780 

4,167 4,280 4,250 4,395 4,518 4,680 
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 1,500
 2,000
 2,500
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 3,500
 4,000
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727 
1,106 1,037 

1,414 
1,685 

Total Non-Current assets

31 

123 
162 

264 

Depreciation expense

Owing to customer portfolio overhaul, the low and negative margin 
customers were removed and high margin ones were on-boarded

Strong growth of accounts into multi-million dollar accounts  
compensating for revenues lost after removal of low margin customers

Irrecoverable non-current assets written off thereby improving business efficiency and asset utilization

2,348 
3,693 

4,284 

5,563 6,775 

Total Current assets

FY 2019 FY 2020 FY 2021 FY 2022 FY 2023All values are in INR Million
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On Path to Long Term Sustainable Growth (2/2)
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Diversified Client Base Leading to Better Stability
Revenue by Verticals Q3 FY24 Revenue by Regions Q3 FY24

The revenue concentration in top accounts has decreased significantly from FY18 to FY23, implying higher revenue stability in future

22%

22%

10%
11%

17%

12%
5%

Retail & eCommerce

BFSI

Others

ISV

Travel, Hospitality, Transport & Entertainment

Healthcare

Energy and Utilities

NA
78%

UKEU
8% Canada

6%

ANZ
2%

APAC
6%

56%

42%

27%

7%

0% 10% 20% 30% 40% 50% 60%

Top 20

Top 10

Top 5

Top client

% Revenue Concentration Q3 FY24

49%

34%

23%

6%

0% 10% 20% 30% 40% 50% 60%

Top 20

Top 10

Top 5

Top client

% Revenue Concentration FY23
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Marquee Clients Across Industry Verticals

Diversified revenue profile across 
industry verticals

FY 2022-23

22%

3%12%

23%

12% 12%

15%

BFSI
Energy and Utilities
ISV
Retail & e-Commerce
Others
HCLS
Travel, Transport, Hospitality & Entertainment

Retail Travel & 
Hospitality

Energy, Utilities & 
Manf. & Logistics 

Healthcare Media / 
Entertainment & 
Communication

BFSInsurance Airlines
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Revenue Growth Driven by Geographic Diversification in Targeted Verticals

Revenue Contribution  
2022-23

INR in 
Mn. in %

Top Client 1,056 6%

Top 5 3,789 23%

Top 10 5,668 34%

Top 20 8,014 49%

83% 84% 85% 89% 85% 84%

9% 11% 11% 7% 8% 8%8% 5% 4% 4% 7% 8%

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

2018 2019 2020 2021 2022 2023

Revenue by Geography (INR Mn)

NA UKEU RoW
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Cigniti’s Financial Performance - Strong Turnaround
FY'20 Q3 FY'20 Q4 FY'21 Q1 FY'21 Q2 FY'21 Q3 FY'21Q4 FY’22Q1 FY’22Q2FY’22Q3FY’22Q4 FY’23Q1 FY’23Q2 FY’23Q3 FY’23Q4 FY’24Q1 FY’24Q2 FY’24Q3

Income

Revenue from operations 2,167 2,330 2,184 2,212 2,239 2,330 2,644 3,079 3,254 3,441 3,780 4,167 4.280 4,250 4,395 4,518 4,680

Revenue Gr. QoQ (%) 1.00% 7.50% -6.30% 1.30% 1.20% 4% 13.40% 16.50% 5.70% 5.75% 9.85% 10.23% 2.72% -0.7% 3.4% 2.8% 3.59%

Expenses

Employee benefit 
expense 1,289 1,355 1,311 1,232 1,332 1,341 1,656 1,807 1,929 2,001 2,294 2,409 2,493 2,448 2,672 2,717 2,816

Finance costs 20 20 16 16 12 12 11 12 13 15 11 11 11 11 10 11 9

Depreciation & Amort. 28 30 30 30 31 31 33 37 43 49 53 69 72 70 71 76 78

Other expenses 592 660 513 538 588 657 745 953 921 1,113 1,040 1,150 1,146 1,118 1,103 1,153 1,218

Total expenses 1,929 2,065 1,870 1,816 1,963 2,041 2,445 2,809 2,906 3,178 3,398 3,639 3,722 3,647 3,856 3,957 4,121

Exceptional Items - - - - - - - - - - - - - - - - -

EBITDA 286 315 360 442 319 333 243 319 404 327 446 608 640 684 620 648 646

% EBITDA 13.20% 13.50% 16.50% 20.00% 14.30% 14.30% 9.20% 10.40% 12.40% 9.50% 11.8% 14.6% 15.0% 16.1% 14.1% 14.3% 13.8%

All values are in INR Million
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Financial Highlights Q3FY24 - Consolidated
All values are in INR Million

Particulars Q3FY24 Q3FY23 Y-o-Y % Q2FY24 Q-o-Q %
Income
Revenue from operations 4,680 4,280 9.4% 4,518 3.6%
Revenue from operations ($M) $56.21 $52.09 $54.65
Expenses
Employee benefit expense 2,816 2,493 12.9% 2,717 3.6%
Hired Contractors Cost 717 777 -7.7% 712 0.8%
Other expenses 501 369 35.8% 441 13.7%
EBITDA 646 640 0.9% 648 -0.4%
% EBITDA 13.8% 15% 14.3%
Depreciation & Amortization 78 72 9.7% 76 3.4%
EBIT 567 569 -0.2% 572 -0.9%

Other Income(Expense) 16 52 -69.9% - -
Finance Income 57 26 124.2% 53 7.6%
Finance Costs 9 11 -20.4% 11 -19.4%
PBT 631 635 -0.6% 614 2.8%

Tax 151 169 -10.9% 156 -3.1%
PAT 480 465 3.2% 459 4.8%
EPS (Basic) 17.60 17.08 16.81
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Financial Highlights 9M FY24 - Consolidated
All values are in INR Million

Particulars 9M FY24 9M FY23 Y-o-Y % FY23
Income
Revenue from operations 13,594 12,226 11.2% 16,475
Revenue from operations ($M) $164.3 $153.3 $206
Expenses
Employee benefit expense 8,205 7,196 14.0% 9,644
Hired Contractors Cost 2,166 2,329 -7.0% 3,075
Other expenses 1,308 1,007 29.8% 1,379
EBITDA 1,915 1,693 13.1% 2,377
% EBITDA 14.4%
Depreciation & Amortization 225 194 16.4% 264
EBIT 1,689 1,500 12.6% 2,113

Other Income(Expense) 7 47 -84.3% 49
Finance Income 166 63 161.4% 98
Finance Costs 31 33 -5.4% 44
PBT 1,831 1,577 16.1% 2,216

Tax 447 387 15.6% 533
PAT 1,385 1,191 16.3% 1,683
EPS (Basic) 50.75 43.28 61.32
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Consolidated Balance Sheet
All values are in INR Million

Particulars 31 Dec 23 31 Mar 23 Particulars 31 Dec 23 31 Mar 23
Property Plant & equipment 241 302 Equity & Liabilities
Right-to-use asset 205 188 Equity share capital 273 273
Goodwill 740 740 Other equity 6,831 5,621
Capital WIP - - Sub total 7,104 5,894
Other intangible assets 82 123 Non-current liabilities
Financial assets Financial liabilities
Investment 27 16 Lease Obligation 98 139
Loans - - Borrowings -
Other financial assets 95 257 Other financial liabilities - 52
Deferred tax assets net 86 59 Long term provisions 179 169
Other non current assets - - Deferred tax liability -

Sub total 1,476 1,685 Sub total 277 360
Current assets Current liabilities
Financial assets Financial liabilities
Investment 2,283 1,756 Short term borrowings 331 304
Trade receivables 3,011 2,551 Trade payables 912 1,154
Cash and cash equivalent 603 438 Lease Obligation 155 114
Other Bank balances 513 630 Other current financial liabilities 64 81
Other current financial assets 1,298 1,165 Short term provisions 197 138
Current tax assets net 24 17 Current tax liability, net 133 192
Other current assets 228 218 Other current liabilities 264 223

Sub total 7,960 6,775 Subtotal 2,055 2,206
Total 9,436 8,460 Total 9,436 8,460
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Cashflow Generation

Cash and cash equivalents (including fixed 
deposits) at a healthy levels of Rs. 1,138 Mn

Company has invested in Mutual Funds, NCDs and 
Bonds to the tune of Rs. 2,283 Mn

Cash GenerationAll Figures in INR Mn. 9MFY24 9MFY23
Profit before tax            1,831      1,577 
(+/-) Non-cash & non operating Items               145          210 
Operating Profit before WC Changes            1,977      1,787 
(+/-) DSO Movement (Receivables)             (495)        (320)
(+/-) Other charges             (293)        (120)
Operating CF after WC changes            1,189      1,347 
Less: Taxes             (539)        (395)
Less: Capex                (54)        (118)
Free cash flow generated               596          834 
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This presentation is strictly confidential and may not be copied, published, distributed or transmitted. The information in this presentation is being provided by Cigniti Technologies Ltd. (also referred to as ‘Company’). 
By attending a meeting where this presentation is made, or by reading this presentation material, you agree to be bound by following limitations:

The information in this presentation has been prepared for use in presentations by Company for information purposes only and does not constitute, or should be regarded as, or form part of any offer, invitation, 
inducement or advertisement to sell or issue, or any solicitation or any offer to purchase or subscribe for, any securities of the Company in any jurisdiction, including the United States and India, nor shall it, or the 
fact of its distribution form the basis of, or be relied on in connection with, any investment decision or any contract or commitment to purchase or subscribe for any securities of the Company in any jurisdiction, 
including the United States and India. This presentation does not constitute a recommendation by the Company or any other party to sell or buy any securities of the Company. 

This presentation and its contents are not and should not be construed as a prospectus or an offer document, including as defined under the Companies Act, 2013, to the extent notified and in force) or an offer 
document under the Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2009 as amended).

This presentation and its contents are strictly confidential to the recipient and should not be further distributed, re-transmitted, published or reproduced, in whole or in part, or disclosed by recipients directly or 
indirectly to any other person or press, for any purposes. In particular, this presentation is not for publication or distribution or release in any country where such distribution may lead to a breach of any law or 
regulatory requirement. No person is authorized to give any information or to make any representation not contained in or inconsistent with this presentation or and if given or made, such information or 
representation must not be relied upon as having been authorized by us. Receipt of this presentation constitutes an express agreement to be bound by such confidentiality and the other terms set out herein. Any 
failure to comply with this restriction may constitute a violation of applicable securities laws. 

This presentation and the information contained herein does not constitute or form part of any offer for sale or subscription of or solicitation or invitation of any offer to buy or subscribe for any securities of the 
Company, nor should it or any part of it form the basis of, or be relied on in connection with, any contract or commitment whatsoever.

No representation or warranty, express or implied, is made as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the information or opinions contained in this 
presentation. Neither Company nor any of its affiliates, advisors or representatives shall have any responsibility or liability whatsoever (for negligence or otherwise) for any loss howsoever arising from any use of 
this presentation or its contents or otherwise arising in connection with this presentation. The information set out herein may be subject to updating, completion, revision, verification and amendment and such 
information may change materially. This presentation is based on the economic, regulatory, market and other conditions as in effect on the date hereof. It should be understood that subsequent developments may 
affect the information contained in this presentation, which neither Company nor its affiliates, advisors or representatives are under an obligation to update, revise or affirm.

This presentation contains forward-looking statements based on the currently held beliefs and assumptions of the management of the Company, which are expressed in good faith and, in their opinion, reasonable. 
Forward-looking statements involve known and unknown risks, uncertainties and other factors, which may cause the actual results, financial condition, performance, or achievements of the Company or industry 
results, to differ materially from the results, financial condition, performance or achievements expressed or implied by such forward-looking statements. The risks and uncertainties relating to these statements 
include, but are not limited to, risks and uncertainties regarding expansion plans and the benefits there from, fluctuations in our earnings, our ability to manage growth and implement strategies, competition in our 
business including those factors which may affect our cost advantage, wage increases in India, our ability to attract and retain highly skilled professionals, our ability to win new contracts, changes in technology, 
availability of financing, our ability to successfully complete and integrate our expansion plans, liabilities, political instability and general economic conditions affecting our industry. Unless otherwise indicated, the 
information contained herein is preliminary and indicative and is based on management information, current plans and estimates. Industry and market-related information is obtained or derived from industry 
publications and other sources and has not been verified by us. Given these risks, uncertainties and other factors, recipients of this document are cautioned not to place undue reliance on these forward-looking 
statements. The Company disclaims any obligation to update these forward-looking statements to reflect future events or developments.

This presentation is not an offer for sale of securities in the UNITED STATES or elsewhere.

Disclaimer
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India
Hyderabad
Cigniti Technologies Ltd.
6th Floor, ORION Block, International Tech 
Park, Plot #17 Software Units Layout
Madhapur, Hyderabad-500081

USA
Dallas
Cigniti Technologies Inc.
433 E Las Colinas Blvd,
Suite 1300, Irving, TX 75039

UK
Cigniti Technologies (UK) Limited
WeWork , 8 Devonshire Square
London, EC2M 4PL

Australia
Cigniti Technologies (Australia) Pty Ltd
Level 9, 401 Collins Street
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